be3onacHOCTL OHJIAMH IIJIATEKEH

MnaTtexu. Onnata 6aHKOBCKOW KapTOM OHManH

Haw canT nogkmoYeH K MHTEPHET-9KBAMPUHTY, 1 Bbl MOXeTe onnatute Ycnyry 6aHKOBCKOWM KapTow
Visa unun Mastercard. Nocne nogreepxaeHns BoibpaHHoro ToBapa fiMbo ycnyrn oTKpoeTcs
3aLLMLLIEHHOE OKHO C MIIaTeXHOW CTpaHuLEen npoleccrMHroBoro LueHTpa CloudPayments, roe Bam
Heobxoaumo BBeCTU AaHHble Baller 6aHkoBckow KapTbl. [ng 4oNOnHUTENbHON ayTeHTudnKkaumm
aepxaTenst KapTbl ncnonb3yeTca npotokon 3-D Secure. Ecnu Baw baHk-aMUTEHT NnoaaepunsaeT
JaHHylo TexHornoruo, Bel 6yaeTte nepeHanpasBneHbl Ha ero cepBep A58 NPOXOXAEHNUs
[OMNOSTHUTENbHON naeHTUdMKaumn. MHdopmaumio o npasunax n metogax AononHUTENBHOM
naeHTudmrkaummn ytodHante B baHke, BolgaBiem Bam 6aHKOBCKyO KapTy.

Ycnyra oHnarH-onnaThl OCYLLECTBNAETCS B COOTBETCTBMM C nNpaBunamm MexgyHapoaHbIX nraTexHbIX
cuctem Visa n MasterCard Ha npyHumnax cobnogeHns koHpmaeHumMansHoCT n 6e3onacHocTH
COBEpLUEHNA nnaTexa, Ans 3Toro UCMosb3yTCA CaMble akTyarnbHble MeToAbl MPOBEPKMY,
LUMdpOBaHUA 1 Nepeaayn AaHHbIX No 3aKpbITbIM KaHanam cBA3n. BBoa AaHHbIX 6aHKOBCKONM KapThbl
OCYLLIECTBIISIETCA B 3aLLMLLEHHOM OKHE Ha nnartexHon ctpaHuue CloudPayments.

B nons Ha nnaTexxHown cTpaHuLe TpebyeTcs BBECTM HOMeEp KapTbl, UMsi Blafernbla KapTbl, CPOK
OeNCTBUS KapTbl, TPEX3HAYHbIN Kog 6e3onacHocTh (CVV2 gnsa VISA nnn CVC2 ansa MasterCard). Bee
HeobxoauMble AaHHble 0TOOpaKeHbl Ha MOBEPXHOCTM BAaHKOBCKOM KapThbl.

CVV2/ CVC2 — 310 Tpéx3HauHbIN ko 6e30MacHOCTU, HaxoasALwmMncs Ha 060POTHOM CTOPOHE KapThbl.

[lanee B TOM ke OKHe OTKPOETCs cTpaHuua Bawero 6aHka-amuTeHTa ans seoga 3-D Secure koga. B
cry4ae, ecrnu y Bac He HaCTpOeH cTaTuuHbIi 3-D Secure, oH OyaeT OTNpaeseH Ha BaLl HOMep
TenedoHa nocpeactsom SMS. Ecnu 3-D Secure ko k Bam He npuvwen, To cnegyeT obpatuTbes B
BaLl GaHK-OMUTEHT.

3-D Secure — 310 camasi coBpeMeHHast TexHonorusi obecrnedyeHns 6e3onacHOCTX NnaTexen no
KapTam B ceTu UHTepHeT. [1o3BonsieT 0gHO3HAYHO MAEHTMULMPOBATL NOASIMHHOCTL AepXKaTens
KapThbl, OCYLLECTBIISIIOLLErO Onepaumto, 1 MakcumarbHO CHU3WUTbL PUCK MOLLEHHUYECKUX ornepaLuii no
KapTe.

MapaHTUM 6e3onacHoCcTU

MpoueccuHroBbiv LeHTp CloudPayments 3awumiiaeT n obpabaTbiBaeT AaHHble Baluen 6aHKoBCKoOW
kapTbl no ctaHaapTy 6esonacHocTn PCI DSS 3.0. MNepenaya vHgopmaumm B NNaTexHbIN LWo3
npoucxoauT C NpUMEHEeHNeM TexHonormmn wudposaHns SSL. JanbHelwwas nepegada nHdopmaumm
NPOUCXOOUT MO 3aKPbITbiIM BAHKOBCKNM CETSIM, UMEKLUM HaMBbICLLUWIA YPOBEHb HAAEXHOCTMU.
CloudPayments He nepenaeT AaHHble Baluer kapTbl HAM U UHBIM TPETbUM Nnuam. s
OOMNOMHUTENBHOM ayTEHTUdMNKALMM AepXKaTens KapTbl ncnonbdyeTca npotokon 3-D Secure.

B cniyyae, ecnn y Bac ectb BOnpochl N0 COBEPLUEHHOMY MraTtexy, Bbl MmoxeTe o6paTtnTbes B cryxby
NoAAEPXKKM KITMEHTOB NNATEXHOIO cepBmca Nno ANEKTPOHHOM NoyTe support@cloudpayments.kz.
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Be3onacHOCTbL OHNanMH-NNaTexewun

MpepocraBnsemasa Bamu nepcoHansHasa uHopmaums (v, agpec, TenedoH, e-mail, Homep
KPeauTHON KapThbl) ABMAETCA KOHUAEHLMANbHOM U He NOANEXUT pasrnalleHnto. JaHHble Baluen
KpeauTHON KapTbl NepeaatoTcs TOMbKO B 3alnpoBaHHOM BUAE 1 HE CoXpaHAoTcs Ha Hawem Web-
cepsepe.

Mkl pekoMmeHayemM BaM NpOBEPUTL, YTO BaLl Opay3ep JOCTaTOvHO ©e3onaceH Ans NpoBeaeHus
nnaTexemn oHNanH, Ha cneuuaribHOM cTpaHuLe.

BbesonacHocTb 06paboTkn MHTepHeT-nnatexen rapaHtnpyet TOO «CloudPayments Kazakhstany.
Bce onepauum ¢ nnaTtexxHbIM1 KapTamu NPOUCXOASAT B COOTBETCTBUM ¢ TpeboBaHnsmu VISA
International, MasterCard n gpyrnx nnatexHbix cuctem. Npu nepegade nHdopmaLmm UCronb3yTcs
crneumanmanpoBaHHble TEXHOMOrMN 6€30MacHOCTM KapTOYHBLIX OHMaNH-NNaTexen, obpaboTka JaHHbIX
BedeTcs Ha 6e30nacHOM BbICOKOTEXHOMOMMYHOM CEPBEPE MPOLECCMHIOBON KOMMaHUN.

OnnaTa nnaTeXxHbIMn KapTamu GesonacHa, NOTOMY Y4TO:

e Cuncrema aBTOpU3aLMKN rapaHTUPYET NOKyNaTento, YTO MaTeXHble PEKBU3UTLI €ro MraTeXHOMN
KapTbl (Homep, cpok gencteust, CVV2/CVC2) He nonaayT B PYKN MOLUEHHUKOB, TaK Kak 3Tu
[aHHble He XPaHSTCA Ha cepBepe aBTopM3aummn 1 He MOryT ObiTb NMOXMLLEHbI.

e [lokynaTernb BBOAWUT CBOW NiaTeXHble AaHHble HEMOCPEACTBEHHO B CUCTEME aBTOpU3aLmm
CloudPayments, a He Ha canTe MHTEPHET-MarasvHa, cnegoBaTenibHO, NNAaTEXHbIE PEKBU3UTDI
KapTO4KkM nokynaTens He ByayT AOCTYNHbI TPETbUM NULAM.

- VISA

BosspaT AEHEeXHbIX cpeacTB

BosBpaT AeHeXHbIX CPEACTB OCYLLECTBISIETCS B COOTBETCTBME C pasnerioMm 5 nmuesnoHHoro
poroeopa-odepThbl pa3MeLLeHHOro Ha cante soholms.com

[1nsa Bo3BpaTa AeHeXHbIX CPeACcTB Mo onepauusm, NpoBeAeHHbIM C oLnMbkammn, HeobxoammMo
06paTUTLCS C NMUCbMEHHBLIM 3asiBNIEHNEM U NMPUIOXKEHMEM KOMUM OOKYMEHTA, YOOCTOBEPSIIOLLENO
TNIMYHOCTb, N YEKOB/KBUTAHLWIA, NOATBEPKAAIOLLMX OLUIMOOYHOE cnncaHue. [JaHHoe 3asiBreHne
Heobxoaumo HanpaeuTb No agpecy info@soholms.com.
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Cymma BO3BpaTa 6y,u,eT PaBHATLCA CyMMe MOKYIKN. CpOK pacCMOTpeHUA 3asBneHns n BO3BpaTa
AOEHEXHbIX CcpencTB HA4YMHaAET NCHUCTTIATBCA C MOMEHTa nosny4YyeHuns KomnaHwuei 3asBneHns n
paccynTbiBAETCA B pa60q|/|x OHaAxX 6e3 ydyeTa I'Ipa3,EI,HI/IKOB/BbIXO,EI,HbIX OHen.

Cnyqau OTKa3a B COBepLUeHUN nraTexa:

e 0OaHKOBCKas kapTa He NpeaHa3Ha4vyeHa Ans COBepLUEHUS NMnaTexen Yepes MHTEPHET, 0 YeEM
MOXHO y3HaTb, 0O6paTuBLLNCL B Bal BaHK-aMUTEHT;

e HEOOCTaTOYHO CpeacTB Ansg onnaTtbl Ha 6aHkoBckow kapTe. MNoapobHee 0 HanNM4YuK cpeacTs
Ha NnaTexHon kapTe Bbl MoxeTe y3HaTb, 06paTMBLUMCE B 6aHK, BbINyCTUBLUNA BAHKOBCKYHO
KapTy;

e [aHHble 6aHKOBCKOWN KapTbl BBEAEHbI HEBEPHO;

e UCTEK CPOK AencTBUS BaHKOBCKOM KapTbl. CpoK OENCTBUS KapTbl, Kak NpaBusio, ykasaH Ha
NMLIEBON CTOPOHE KapTbl (3TO MecsL, 1 rof, 40 KOTOPOoro AencTBuTenbHa kapTa). lNogpobHee o
CpoKe OencTBus kKapTbl Bbl MOXeTe y3HaTb, 06paTUBLUMCL B GAHK-SMUTEHT.

Mo Bonpocam onnaTbl C MOMOLLbHO GaHKOBCKOWM KapThbl M MHbIM BOMPOCaM, CBA3aHHbIM C paboTom
canTa, Bbl MOxxeTe 06paTnThLCA NO ANEKTPOHHOM noyTe no agpecy info@soholms.com.

KoHdumaeHumanbHoCcTb
1. OnpepnenexHns

MHTepHeT-npoekT www.soholms.com (ganee — URL, «Mbl») CEpbe3HO OTHOCUTCS K BOMPOCY
KOHMMAEHUMaNbHOCTU MHGOPMaLUN CBOMX KITMEHTOB 1 noceTutenen canta www.soholms.com
(manee — «BbI», «NOCETUTENN carTa). [NepCcoHNMLMPOBAHHOM Mbl Ha3biBaeM UHOPMALIMIO,
coAepallyto nepcoHarbHble AaHHble (Hanpumep: PO, norvH unu HasBaHme KomMnaHuMm) NoceTUTenst
canTa, a Takke MHdopmMaLmio 0 ENCTBUSIX, COBEPLLAEMbIX BaMmu Ha canTe URL. (Hanpumep: 3akas
NnoceTUTENs canTa C ero KOHTakTHoM nHdopmauuen). AHOHUMHbLIMU Mbl Ha3blBaeM AaHHbIE, KOTOpPbIE
HEBO3MOXXHO OHO3HAYHO MAEHTMULIMPOBATL C KOHKPETHBLIM NMOCETUTENEM CalTa (Hanpumep:
CTaTUCTUKA NOCeLLaeMoCcT canTa).

2. Ncnonbk3oBaHue nHdopmMaLmm

Mbl cnonb3yem NepcoHNULMPOBaHHY MHAPOPMALIMIO KOHKPETHOIO NOCETUTENS canTa
WCKIIOYNTENBHO Anst obecrnevyeHns eMy Ka4eCTBEHHOrO OKasaHus yenyr n ux ydeta. Mol He
packpbiBaeM NEPCOHNMPULMPOBAHHBIX AAaHHbIX O4HMX noceTuTenen canta URL apyrum nocetutensam
canTa. Mbl H1KOrAa He Ny6nnkyemM NnepcoHNOULMPOBaHHY0 MHCPOPMaLMIO B OTKPLITOM AOCTYNE U He
nepegaem ee TpeTbnm nNuuam. VcknoyeHnem SBnsaTCs NULb CUTyauun, korga NnpegocTaBeHne
Takon MHGOPMaLMN YMOSTHOMOYEHHBIM rOCY4apCTBEHHBIM OpraHam NpeanmMcaHo OeNCTBYHOLLIMM
3akoHogatenbcTBoM Pecnybnukmn KazaxcrtaH. Mbl nybnvkyem 1 pacnpoCTpaHaeM TOMbKO OTYETHI,
NMOCTPOEHHbIE HA OCHOBAHMN COBPaHHbLIX aHOHUMHbIX AaHHbIX. [1py 3TOM OTYETLI HE coaepXKaT
WHOPMALMIO, MO KOTOPOW BbINo Bbl BO3MOXHBIM MAEHTUMULIMPOBATL NEPCOHNMULMPOBAHHbIE
OaHHble nonb3oBatenen ycnyr. Mbl Takke MCNorb3yeM aHOHUMHbIE JaHHbIe A1 BHYTPEHHErO
aHanusa, Lenbt KOTOpOro ABMsieTca passutmne npoaykros u ycnyr URL.

3. Ccbinku



Cant www.soholms.com MOXeT cofepkaTb CCbISIKM Ha OPYrUe CanTbl, He UMEIOLLME OTHOLLEHNS K
HaLLer KOMNaHun 1 npuHagnexawime Tpetbm nuuam. Mbl He HeceM OTBETCTBEHHOCTM 3a TOYHOCTb,
MOSHOTY Y LOCTOBEPHOCTb CBEAEHUI, Pa3MELLIEHHbIX Ha CarTax TPETbUX NnL, N He 6epem Ha cebs
HUKaKnx 0643aTenbCTB N0 COXPAHEHUIO KOHPUAEHUMATNBHOCTM MHPOPMaLIMK, OCTaBIIEHHON BaMu Ha
TakMx canTax.

4. OrpaHu4yeHne OTBETCTBEHHOCTM

Mbl genaem Bce BO3MOXHOE Ans COOMoAEHMS HACTOSILLEN NONUTUKMA KOHUAEHUMANbHOCTU, OAHAaKo,
Mbl HE MOXXEM rapaHTUPOBaTb COXPaHHOCTb MHGOPMaLUK B criyvae BO34encTBmst hakTopoB,
HaXOASLLMXCS BHE HALLIEro BINSHUSA, pe3yrbTaToM AeACTBUSA KOTOPbIX CTAHET packpbITue
nHdpopmaummn. Cant www.soholms.com 1 Bca pasmelleHHas Ha HeM MHAopMaLmMsa NpeacTaBrieHbl
no NpUHLMNY "Kak ecTb”, 63 kaknx-nnbo rapaHTuin. Mbl He HeCeM OTBETCTBEHHOCTM 3a
HebnaronpuaATHbIE MOCNEACTBUS, a Takke 3a ntobble YObITKN, NPUYNHEHHBbIE BCIEACTBME OrpaHUYEeHUs
poctyna k canty URL unu BcneacTteme noceLleHns canta u Ncnorb30BaHUsA pasMeLleHHON Ha HEM
WHopmaLmK.

5. KoHTakTbl
Mo Bonpocam, kacarLLMMCa HacTOsILLEN NOMNUTUKKM, Npockba obpalLaTeesa no
agpecy info@soholms.com

KOpuguyeckoe nuuo

ToBapuL,ECTBO C OrpaHUYEHHO OTBEeTCTBEHHOCTbIO "SOHO
LMS (COXO0 nmc)"

KasaxcrtaH, ropoa Anmatbl, Ay330BCKUIA paiioH, MuKpopaiioH Mambip-4, 3aaHue 49, NoYToBbIN UHAEKC
050036

BUH 220540013887
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